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JENNI HANSEN

MASSAGE





WHAT TO EXPECT AT YOUR MASSAGE APPOINTMENTS

BEFORE YOUR SESSION
· All Clients must answer the health screening questions at time of booking or prior to your session via appointment confirmation or reminders verbal or text.

· Curbside check-in: To respect distancing from other clients and to avoid gathering in the waiting area, you will receive a text message from me when the room has been prepared for you. 

Please be patient during the first couple of weeks as we return.  I’ll do my very best to stay on schedule for you!
· You are always required to wear a clean mask upon entering the building, no exceptions.  I will have masks to give to you if you need one; just let me know prior to your appointment.
· Please wash your hands with soap in the restroom right when you arrive.  Use a paper towel to touch the doorknob.  
· You are required to have your temperature check via touch-less thermometer prior to your massage.  I will meet you at my door after you wash your hands to temperature check before you enter the massage room.  Clients with a temperature of 100.4 or higher must reschedule their appointment with no penalty.  (I will self temperature check before work each day.)

· The entire room is disinfected.  Enhanced disinfecting and sanitizing procedures will be in place to deep clean surfaces, furniture and supplies/equipment.  The cleaning checklist will be visible to you in the massage room on the black table.
· I will wear gloves while changing the sheets and cleaning the room.  You can expect proper and excessive hand washing before and after each session from me and the use of hand sanitizing gel at times throughout our session.
DURING YOUR SESSION 
· Your mask will need to stay on for the entire session, no exceptions.  I am always required to wear a mask as well, no exceptions.  
I believe this will be the most difficult for us to adjust to.  If you find that you are unable to continue wearing your mask at anytime before or during your session, respectfully, we will need to reschedule for another time.     
· I will put on a protective face shield along with my mask while working on the neck and shoulder area as you are face up.  Due to the masks, we will avoid face massage for now.     

· For extra sanitation precautions, all blankets have been removed from the massage room rooms until further notice and have been replaced with two sheets for warmth and to protect modesty. 

· Hand sanitizer and cleaning wipes will be available to you in the massage room and you are encouraged to use as needed.

· Medical grade H13 TRUE HEPA air purification system will be in the massage room and will clean and circulate the air 12 times every hour.

AFTER EACH SESSION 
· No contact Payment options available:
CREDIT CARD:  You will receive a payment link via email that will prompt you to SQUARE with a very simple a quick way to make your payment with a credit card (No password necessary- yes!).  SQUARE is the same processor that we have always used together, this is just in a different format than me swiping your credit card at your appointment.
CASH & CHECK:  You are still welcome to pay with cash and check.  There will be an envelope on the table for you to put your payment in.  No cash back available, so please have the exact amount.  I will not touch the check or money until after work.  

· Avoid shaking hands or hugs for now.
ADDITIONAL IMPORTANT INFORMATION

What I expect from you and you can expect from me: 

If you are experiencing a fever, cough, sore throat, or any form of illness, kindly reschedule your appointment for when you are no longer symptomatic.  You will be asked to reschedule your appointment and denied your reservation if there is any notice of sickness at your appointment.

Policy Change
Cancellation policy has been modified to offer greater flexibility to you. There will be no penalties for cancellations at this time.
Gift cards are now available to purchase online through my website.  This has been added for your convenience and as another way to offer you a contact free option.  Gift cards are still available in person as well.   

Shine on and see you when you are ready,
Jenni 
